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Introduction

Welcome to CyMAL's first equality bulletin - a new service that CyMAL will be
providing, roughly twice a year. CyMAL: Museums Archives and Libraries Wales is
a division of the Welsh Assembly Government.

One of the areas for development identified in CyMAL's Quantifying Diversity
research was the need to provide additional information on access, equality,
diversity and human rights in museums, archives and libraries. Staff working
in museums, archives and libraries also asked CyMAL to fulfil this role, when
responding to the report. As aresult, CyMAL has introduced the new bulletin.

Our initial intention is that each bulletin will take a particular theme and include a
mixture of topical features and articles or sources of information, which will serve as
ongoing reference resources. The bulletin will be published in the new Access,
Equality and Diversity section of the CyMAL website at www.wales.gov.uk/cymal.
It will be advertised through electronic mailing lists and in the CyMAL magazine.
Anyone without internet access can request a hard copy by contacting CyMAL.

This first bulletin, timed to link in with the 2009 bicentenary of the birth of Louis
Braille focuses on accessible information and communication. Itincludes
information and guidance, which will be of value across the sector, as well as
features which relate specifically to the 3 domains.

We hope to publish the second bulletin in late 2009. The second bulletin will
include initial information on the implications of the UK Government's Equality Bill
and the UK ratification of the UN Convention on the Rights of Persons with
Disabilities. It will also feature news of forthcoming guidance on access, equality,
diversity and human rights which CyMAL will be preparing to help the sector respond
to new equality frameworks and the areas for development identified in the
Quantifying Diversity research project.

The third bulletin, due for release in 2010, will focus on equality in employment,
another area highlighted in the Quantifying Diversity report.

We would like to hear what you think of the new bulletin, and if there are any issues
or news stories you would like us to cover in future editions. If you have any
comments, please contact Velma Hather, Access, Learning and ICT Officer on
01970 610244, or email Velma.Hather@wales.gsi.gov.uk.

For other enquiries relating to access, equality, diversity and human rights, please
contact Katherine Thomas, Equal Opportunities Adviser on 01970 610232 or email
Katherine.Thomas@wales.gsi.gov.uk.

We would like to thank every one who has contributed to this first bulletin, and we
hope that you find this new service helpful.



CyMAL Equality Bulletin 1 — Accessible Information and Communication

1. Bicentenary of the birth of Louis Braille

1.1 Louis Braille

1.2 Braille in Wales today

1.3 Transcription into Braille and other alternative formats

2. Accessible information and communication for everyone

2.1 Writing accessibly for all

2.2 Accessible layout and design

2.3 Accessible electronic content

2.4 Communication support for people who are Deaf or hearing impaired

2.5 Breaking News

3. Resources for libraries

3.1 Calibre Audio Library — a resource for libraries

3.2 ClearVision: Braille and print children’s books in public libraries

3.3 RNIB National Library Service

3.4 Share the Vision — supporting libraries to provide more equitable
library services to blind and partially sighted readers

3.5 Enhancing the availability of large print

3.6 Downloadable audio books

3.7 Dyslexia friendly libraries

3.8 Textbooks in alternative formats

3.9 The HEAT Scheme

4. Success stories from museums, archives and libraries

4.1 Breaking the barriers - the value of accessible information training for
the Judge’s Lodging

4.2 Working together to make a difference — Welsh Higher Education
libraries improving services for disabled students

4.3 Visual and sensory access - The Glantorfaen Display, Pontypool
Museum

4.4 Video magnification of archives at West Glamorgan Archive Service

4.5 A sensory garden at Llanrwst Almshouse Museum Trust

4.6 Piloting new approaches to access for visually impaired users in public
libraries

4.7 Welcoming Deaf Visitors to Museums - a free DVD introduction to

British sign language for museum and gallery staff

5. CyMAL resources
51 The Disability Portfolio
5.2 The Disability Equality Duty and you

This bulletin includes references to sources of advice and guidance. Inclusion of
such references does not imply endorsement of services provided by any
organisation. Museums, archives and libraries should satisfy themselves that any
services they use are appropriate and cost effective for their purposes.



1 Bicentenary of the birth of Louis Braille

1.1 Louis Braille

Braille, a coded series of raised dots
was invented by Louis Braille in the
19" century and continues today to
be a crucial medium for access to
the written word used by a
substantial number of blind people
in Wales, alongside audio and other
formats.

Louis Braille was born in 1809 in a small town near Paris called Coupvray. He
was from a poor family and his father worked as the village saddler.

One day, when he was a small boy, he crept into his father's workshop to play.
He picked up an awl, a sharp tool used for making holes in leather. As he bent
over, the awl slipped and pierced his eye, damaging it forever. Some time later
his other eye became infected by the first and he lost his sight altogether. He
was just four years old and his future must have seemed uncertain. However
Louis Braille was to become one of the most famous Frenchmen ever to have
lived.

A thirst for knowledge

Despite his difficult start in life, Louis was an intelligent boy and excelled at the
local school. Noticing his potential, the local landowner offered to arrange a
scholarship for Louis at one of the first schools for blind people. Reluctant to
send Louis away from home but worried about his future, his parents agreed.
Aged ten, Louis left for Paris to attend the Royal Institution for Blind Youth.

Life at the school was hard, the building was damp and unhealthy, and
discipline was severe. Pupils were mainly taught practical skills like chair caning
and slipper making so that they could make a living when they left school.

Being so far away from his family was difficult for Louis but he always retained
his thirst for knowledge. The boys were taught to read using a system called
‘raised type’ where letters were created by pressing shaped copper wire onto a
page. Louis learnt quickly but found the system frustrating and slow. It was
impossible for people with sight loss to write anything for themselves using
raised type and it could take months to read a single book.

Finding the code

It was at the Institute in 1821 that Louis was first introduced to the idea of using
a coded system of raised dots. Charles Barbier, a captain in Napoleon’s army,
visited the school to demonstrate his ‘night writing’. This was a tactile system
designed for soldiers to send and receive messages at night without speaking.
It used raised dots and dashes rather than actual letters.
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Louis quickly realised how useful this system could be, but thought it was too
complicated. Over the next few years he worked hard to develop his own
version of the code, using just six dots to represent the standard alphabet.

By 1824, aged just 15 years old, Louis had found 63 ways to use a six-dot cell
in an area no larger than a fingertip. He had also perfected his 'planchette’ or
writing slate, which gave precise placing for the pattern of raised dots when
writing braille.

A hero for blind people

He spent his life teaching the system to as many people as possible, first as a
fellow student at the school and then later when he became a teacher there. He
translated many books into braille and was much liked and respected by his
students.

Spending so much of his life in such poor and damp conditions probably
contributed to Louis Braille contracting tuberculosis in his twenties. He battled
with the iliness for the rest of this life. Despite encountering much resistance to
braille he never stopped believing in his system. He died on 6 January 1852,
just two days after his 43rd birthday, unaware that his invention would one day
be used all over the world.

In 1952, Louis Braille’s accomplishments were finally recognised by the French
government and his body was exhumed and reburied in the Pantheon in Paris,
with other French national heroes. Today he is celebrated as a hero for all blind
and partially sighted people. He gave the gift of independence and the joy of
reading to thousands of people around the world. Helen Keller, an American
author, political activist and lecturer and the first deafblind person to earn a
Bachelor of Arts degree, said that blind people are as indebted to Louis Braille
as mankind is to Gutenberg.

More information

The story continues: Braille almost disappeared after Louis Braille’s death. The
Royal National Institute for the Blind (RNIB) plays an important role in keeping
braille alive in the 21 century. For more information see
www.rnib.org.uk/xpedio/groups/public/documents/publicwebsite/public_lbrnib.hc

Sp

Two plays are available on the Braille200 website of the Canadian National
Institute for the Blind (CNIB). Both celebrate Louis Braille's story of
independence. The ‘Young Heroes’ story can be found at
http://www.braille200.ca/documents/Ib-eng-web.wmv and the ‘Apostle of Light’
story can be found at http://www.braille200.ca/documents/apostle of light. mp3.



http://www.braille200.ca/documents/lb-eng-web.wmv
http://www.braille200.ca/documents/apostle%20of%20light.mp3

RNIB events to celebrate the Louis Braille bicentenary

e In 2009, RNIB will be publishing the results of a major piece of research
on the issues facing adults learning braille

e Two key products will be launched. The first, a grade one braille course
is for both sighted and touch learners. The kit will contain braille writing
equipment so that learners can immediately start to label things and
write short notes. The second product is the innovative 'upward' writing
frame which means that braille no longer has to be written using the
reverse mirror writing method. The stylus makes ‘'upward' dots.

e A book will be published in conjunction with the European Blind Union
(EBU). It will contain a selection of winning essays entitled 'How Braille
changed my life’

e The annual UK Techshare conference to be held at ExCeL London, UK
from 16-18 September 2009 highlights the role of technology in the
everyday life of disabled people. It will have a braille theme and it is
hoped it will host the French traveling exhibition on Louis Braille and his
legacy

Published by consent of RNIB — For more information visit
http://www.rnib.org.uk/xpedio/groups/public/documents/code/InternetHome.hcs
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1.2 Braille in Wales today

First Braille Welsh-English dictionary published in 2008

The provision of alternative format material in Welsh has tended to be even
more limited than provision in English. This has restricted access to information
and culture and impacted negatively on education. The introduction, therefore,
of the first Welsh/English dictionary in Braille was a significant development.

The new dictionary - produced by RNIB Cymru, with support from the Welsh
Language Board - consists of 22 volumes. Initially, 20 copies of the dictionary
are available on loan from RNIB Cymru.

For more information contact RNIB Cymru.
http://www.rnib.org.uk/xpedio/groups/public/documents/code/public rnib003463

.hcsp

Braille Short Story Competition for children and young people
in Wales.

Braille users in Wales, aged 5-19, are invited to write a short story (maximum
500 words) with a Welsh theme as part of the Louis Braille Bicentenary
Celebrations. Stories may be written in either Welsh or English and will be
judged according to content and Braille accuracy by a panel of judges
convened by RNIB Cymru.


http://www.rnib.org.uk/xpedio/groups/public/documents/code/InternetHome.hcsp
http://www.rnib.org.uk/xpedio/groups/public/documents/code/InternetHome.hcsp
http://www.rnib.org.uk/xpedio/groups/public/documents/code/public_rnib003463.hcsp
http://www.rnib.org.uk/xpedio/groups/public/documents/code/public_rnib003463.hcsp

All entrants will receive a Braille pocket notebook set and there will be prizes of
£20 vouchers for the winners of each age-group, presented at an award
ceremony. All stories will be made available in both English and Welsh
languages and will be produced in a book celebrating the Braille Bi-centenary.

Age groups for the competition are:
5-7 years

8-12 years

13-19 years

Braille learners (grade one Braille)

The competition was launched in January 2009 and the deadline for entries to
be received is the 17July 2009. Winners will be announced on 02 September
2009. For more information please contact Andy Williams:
Andrew.Williams@rnib.org.uk.

1.3 Transcription into Braille and other alternative
formats

Not all blind or visually impaired people use Braille. Many prefer audio,
electronic or large print formats. Braille is only one of a suite of accessible
formats that you should think about providing.

For advice on transcription into Braille and other alternative formats contact:

RNIB is the UK’s leading charity offering information, support and advice to
over two million people with sight loss. RNIB Cymru works for the 100,000
people in Wales with serious sight loss. Their services provide practical
solutions to everyday challenges. Additionally, they campaign for the inclusion
of people with sight loss and run pilot projects within our communities. They
promote eye health by running public health awareness campaigns and work in
partnership with organisations across Wales to provide local services.

http://www.rnib.org.uk/xpedio/groups/public/documents/code/public rnib003463
.hcsp

The Cardiff Institute for the Blind (CIB) is an independent local voluntary
organisation devoted to the welfare of visually impaired people within the
counties of Cardiff and the Vale of Glamorgan. It exists to enable visually
impaired people within the counties of Cardiff and the Vale of Glamorgan to live
a full and normal life. It seeks to influence policies and practices of other
organisations, individuals and service providers in the light of its experience and
research, and, in accordance with the resources it has available, complement
the range of services provided by these organisations by directly contributing its
own set of services.

http://www.cardiffinstitutefortheblind.org/home/



http://www.rnib.org.uk/xpedio/groups/public/documents/code/public_rnib003463.hcsp
http://www.rnib.org.uk/xpedio/groups/public/documents/code/public_rnib003463.hcsp
http://www.cardiffinstitutefortheblind.org/home/

Wales Council for the Blind (WCB) is the umbrella body for visual impairment
in Wales. It is an independent organisation whose membership consists of
statutory and voluntary working in this field in Wales.

The aims of WCB are to promote the welfare of blind and partially sighted
people and the prevention of blindness. They believe that policies and services
should be based on increasing independence and empowering individuals to
make their own decisions and organise their own lives.

http://www.wcbh-ccd.org.uk/ - technology

2 Accessible information and communication for
everyone

2.1 Writing accessibly for all

Many people find written information in Welsh and English difficult to read and
use. For guidance of clear and accessible writing it may be useful to start by
referring to guidelines produced by the organisations detailed below.

Cymraeg Clir

12 rules for writing clearly - English 12 rules for writing clearly - Welsh
http://www.bangor.ac.uk/ar/cb/cymraeq_clir.php.cy

12 rules for writing clearly - English
http://www.bangor.ac.uk/ar/cb/canllawiau cc.php.en

The Cymraeg Clir Book

Welsh - http://lwww.bangor.ac.uk/ar/cb/cymraeqg_clir_llyfr.php.cy
English -
http://www.bangor.ac.uk/ar/cb/cymraeqg_clir_llyfr.php.en?catid=&subid=

Plain English http://www.plainenglish.co.uk/free guides.html

Writing for children and young people

The Blast Off Guides produced by the Welsh Assembly Government give hints
and tips on writing for children (guide 4) and on alternative ways to
communicate messages (guide 5).

Welsh - http://www.trosgynnal.org.uk/content/STC W blast off quide 4.pdf
English - http://www.trosgynnal.org.uk/content/STC E blast off guide 4.pdf

Welsh - http://www.trosgynnal.org.uk/content/STC W blast off quide 5.pdf
English - http://www.trosgynnal.org.uk/content/STC E blast off quide 5.pdf
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Using easy read

Even information provided in Cymraeg Clir or Plain English may be challenging
for some visitors to museums, archives and libraries, especially people with
learning difficulties.

e Everyone has a right to information about services and about their right to
help them take part in society. There is also a legal obligation to make
information and services accessible for people with learning difficulties. One
way to make reading easier for people and to get your message across is to
use Easy Read. Easy Read information is mainly used by people with
learning difficulties however it is sometimes used by older people and
speakers of other languages.

The main features used in making Easy Read are:
e large print

plain language

pictures

the removal of all jargon

explanations of harder words or concepts

Easy Read is useful in all forms of written dissemination of information including
books, leaflets, displays and signage.

More information about Easy Read can be found on the People First website at
http://www.peoplefirstltd.com/easy-read-services.php

People First is an organisation run by and for people with learning difficulties to
raise awareness of and campaign for the rights of people with learning
difficulties and to support self advocacy groups across the country.

Further resources relating to Easy Read can also be found on the NHS for
Health website which provides a range of guides relating to the production of
Easy Read material. Guidance covers the key things to think about, planning,
costs, communication methods, design, layout and the use of different types of
pictures and can be found at

http://www.library.nhs.uk/learningdisabilities/ViewResource.aspx?resID=278786
&tablD=290

2.2 Accessible layout and design

RNIB have produced clear print guidelines on designing standard printed
information to ensure that it is as accessible as possible to people with a variety
of visual impairments.

The solutions they propose are straightforward and inexpensive, focusing on
basic design elements such as font, type size, contrast and page navigation.


http://www.peoplefirstltd.com/easy-read-services.php
http://www.library.nhs.uk/learningdisabilities/ViewResource.aspx?resID=278786&tabID=290
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Museums, archives and libraries are advised to follow these guidelines when
providing written material.

RNIB’s clear print guidelines: a brief introduction

Type size

The size of the type (known as point size) is a fundamental factor in legibility.
We recommend a type size between 12 and 14 point (equivalent to a minimum
x-height of 2mm or more ideally 2.3mm). The larger the minimum type size, the
more people you will reach.

Contrast

The better the contrast between the background and the text, the more legible
the text will be. Note that the contrast will be affected by the size and weight of
the type. Black text on a white background provides best contrast.

Typeface

Avoid highly stylised typefaces, such as those with ornamental, decorative or
handwriting styles.

Type styles

Blocks of capital letters, underlined or italicised text are all harder to read. A
word or two in capitals is fine but avoid the use of capitals for continuous text.
Underlining text or setting it in italics should always be avoided and an
alternative method of emphasis used.

Leading

The space between one line of type and the next (known as leading) is
important. As a general rule, the space should be 1.5 to 2 times the space
between words on a line.

Type weight

People with sight problems often prefer bold or semi-bold weights to normal
ones. Avoid light type weights.

Numbers

If you print documents with numbers in them, choose a typeface in which the
numbers are clear. Readers with sight problems can easily misread 3, 5, 8 and
0.

Word spacing and alignment

Keep to the same amount of space between each word. Do not condense or
stretch lines of type. We recommend aligning text to the left margin as it is easy
to find the start of the next line and keeps the spaces even between words. We
advise that you avoid justified text as the uneven word spacing can make
reading more difficult.

Columns

Make sure the margin between columns clearly separates them. If space is
limited, use a vertical rule.



Reversing type

If using white type, make sure the background colour is dark enough to provide
sufficient contrast.

Setting text

Avoid fitting text around images if this means that lines of text start in a different
place, and are therefore difficult to find. Set text horizontally as text set vertically
is extremely difficult for a partially sighted reader to follow. Avoid setting text
over images or textures as this will affect the contrast.

Forms

Partially sighted people tend to have handwriting that is larger than average, so
allow extra space on forms. This will also benefit people with conditions that
affect the use of their hands, such as arthritis.

Navigational aids

It is helpful if recurring features, such as headings and page numbers, are
always in the same place. A contents list and rules to separate different
sections are also useful. Leave a space between paragraphs as dividing the
text up gives the eye a break and makes reading easier.

Printing

Avoid glossy paper because glare makes it difficult to read. Choose uncoated
paper that weighs over 90gsm. As a general rule, if the text is showing through
from the reverse side, then the paper is too thin.

The full clear print guidelines are available as part of the new “See it Right”
book and CD at
http://www.rnib.orqg.uk/xpedio/groups/public/documents/PublicWebsite/public s

eeitright.hcsp

Published by consent of RNIB

2.3 Accessible electronic content

The increased use of websites by museums, archives and libraries as a means
of information dissemination has the potential to widen access to disabled
people, particularly visually impaired people but used incorrectly it can also act
as a barrier to access. Guidelines are available to ensure that websites and
electronic documents such as PDFs and PowerPoint presentations are
accessible. This article highlights some of the issues and provides links to
some help and advice.

Developments in web accessibility

On 1 December 2008, the British Standards Institute issued a 46 page draft
standard, BS8878:2009, “Web accessibility: Building accessible experiences for
disabled people - code of practice.” This draft standard builds upon the Publicly
Available Specification on this topic, PAS 78 published in 2006.


http://www.rnib.org.uk/xpedio/groups/public/documents/PublicWebsite/public_seeitright.hcsp
http://www.rnib.org.uk/xpedio/groups/public/documents/PublicWebsite/public_seeitright.hcsp

The BSI states that the draft standard follows the W3C WAI Guidelines but it is
not a technical document. Instead, it is aimed at senior managers, senior
marketers and anybody else who is responsible for commissioning
websites.

See: http://drafts.bsigroup.com/?i=

The industry committee which produced this draft was chaired by Julie Howells,
formerly of RNIB, who drafted PAS 78. For details of Julie’s approach to this
project see her comments in the Out-Law News at: http://www.out-
law.com/page-9632

Web Content Accessibility Guidelines (WCAG)

The draft British Standard is exceedingly timely as on 11 December 2008 the
World Wide Web Consortium published WCAG 2.0 as a formal
recommendation. This updates the original guidelines published in 1999
and is the culmination of some 8 years of discussion and consultation. As all
public sector websites in the UK have had to comply with WCAG 1.0, this is
obviously a major development which needs to be brought to the
attention of all managers, decision makers and web designers. The
guidelines are designed to provide a more holistic approach to accessibility with
a focus on the four principles of perceivability, operability, understandability and
robustness. It is likely that this much improved standard will quickly
replace requirements for the version 1.0 guidelines.

See: http://www.w3.0rg/TR/2008/REC-WCAG20-20081211/

Making PDFs accessible

Portable Document Formats (PDFs) are very commonly used to provide
documents online but many people who are visually impaired and/or screen
reader users prefer to access material in another format because of past
problems they have encountered with inaccessible PDFs.

Guidance on ensuring that PDFs are accessible can be found at
http://www.rnib.org.uk/wacblog/pdf/why-pdfs-suck/. The website provides a
range of opinions, looks at potential problems with PDFs and provides
resources for making PDFs accessible.

If providing information in another format, Rich Text Format (RTF) documents
are preferable to word documents because Word documents are a closed
proprietary format that require spending a large amount of money on software
to access.

To ensure access to information CyMAL recommends that museums, archives
and libraries take all necessary steps to ensure PDFs are accessible and that
they make an explicit statement that they have done this and/or that they also
provide information in RTF, plain text, OpenDocument (ODF) or another
suitable open text format. It is helpful to provide a link on the page to freely
available software to read the chosen format.


http://drafts.bsigroup.com/?i=
http://www.out-law.com/page-9632
http://www.out-law.com/page-9632
http://www.w3.org/TR/2008/REC-WCAG20-20081211/
http://www.rnib.org.uk/wacblog/pdf/why-pdfs-suck/

Accessible PowerPoint presentations

A basic PowerPoint presentation may be fine for most people but if your
audience includes people with impaired vision, colour blindness or dyslexia they
may have difficulty accessing information in PowerPoint.

There are a number of websites offering help on setting up PowerPoint
presentations to work with assistive technologies to maximize opportunities for
effective and accessible learning. The following are just a few examples:

http://www.techdis.ac.uk/resources/sites/accessibilityessentials3/modules/delive
ring presentations/index.html

http://www.cew.wisc.edu/accessibility/tutorials/pptmain.htm

http://www.saifscotland.org.uk/publications/MakingPowerPointAccessible.htm

http://www.pptfag.com/FAQO0555.htm

http://escalate.ac.uk/downloads/3724.pdf

2.4 Communication support for people who are Deaf or
hearing impaired

British Sign Language

British Sign Language (BSL) is the preferred language of most Deaf people in
the UK, although less so amongst those who have acquired deafness. The
language involves movement of the hands, body, face and head and has its
own grammar and syntax. Many thousands of people who are not Deaf also
use BSL, as hearing relatives of Deaf people, sign language interpreters or as a
result of other contact with the British Deaf community.

BSL has many regional dialects just as spoken language does and is
recognised as a language by the UK Government and the Welsh Assembly
Government. As Welsh or English is the second language only of many
BSL users it is important for museums, archives and libraries to provide
information in BSL as an alternative to the written word, as well as
providing BSL interpreters for the spoken word.

http://www.britishsignlanguage.com/

Communication support

There are a number of support services available to help communication
between Deaf and hearing people. These include Language Service
Professionals (LSPs), lipspeakers, speech to text reporters (palantypists),
deafblind interpreters, communication support workers, notetakers, telephone
relay and video interpreting.


http://www.techdis.ac.uk/resources/sites/accessibilityessentials3/modules/delivering%20presentations/index.html
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For further information on these services visit
http://www.rnid.org.uk/information resources/communicating better/communic
ation support/

A number of these services are also used by people with varying degrees of
hearing impairment.

Hearing aids and loop systems

For many people with hearing impairments, however, access to information is
achieved primarily through the use of hearing aids and to enable the effective
use of hearing aids it is important for museums, archives and libraries to install
loop systems.

An induction loop system allows hearing aid users to hear sounds more clearly
because the loop reduces or cuts out background noise. A loop with a
microphone helps people hear conversations in noisy places. More than one
person can benefit from a loop installed in a room as long as they each have
their hearing aids set to ‘T’ or they are using loop listeners. An advantage of
loop systems is the freedom to move around and listen from anywhere within
the loop.

If stereo sound is important, consideration may be given to installing an infrared
system. Infrared systems consist of a transmitter and a listening receiver.
Sound is fed to the transmitter in the same way as with a loop system — either
by a direct electrical connection or via a microphone. It is then transmitted to
the listener as invisible infrared light.

Once a loop or infrared system has been installed on your premises, it is
important to make people aware of it, in leaflets, advertising material and by
displaying informative signs and symbols. ‘Dead’ spots — seating areas where
reception is not good - should be marked with a special sign. There should be
at least one member of staff responsible for keeping the system up and
running, and for looking after infrared receivers and giving them out.

For more information visit
http://www.rnid.org.uk/information resources/factsheets/equipment/factsheets |
eaflets/inductions loops a guide.htm

Sources of advice on accessible communication with Deaf and
hearing impaired people

There are various organisations who may be able to provide helpful advice and
a range of services to help museums, archives and libraries to communicate
accessibly. More information can be obtained from the organisations listed
below.

RNID Cymru is a charity working to change the world for the 480,000 deaf and
hard of hearing people in Wales. They give advice, information and provide
services to improve the lives of deaf and hard of hearing people. They also
conduct research, run campaigns to understand and change people's attitudes
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to deafness and work in partnership with others for the benefit of people who
are deaf and hard of hearing.
http://www.rnid.org.uk/information_resources/factsheets/benefits/factsheets lea
flets/benefits _services.htm

Wales Council for Deaf People is the major voluntary body in Wales
concerned with deafness. It is an umbrella organisation of associations, both
voluntary and statutory, working in the field of hearing loss and representing
people who are deaf, deafened, hard of hearing or deaf/blind.

The aim of the Council is to support all activities of benefit to people with
hearing loss in Wales, with the object of enabling them to lead fuller and more
independent lives.

They also run a Communication Support Agency, providing

British Sign Language (BSL) Interpreters, Lipspeakers and Speech To Text
Operatives to facilitate language support to deaf and hard of hearing people.
http://www.wcdeaf.org.uk/

The British Deaf Association (BDA) is the largest Deaf organisation in the UK
that is run by Deaf people. They represent the Sign Language community,
which is united by shared experiences, history and, most importantly, by British
Sign Language (BSL).

Whilst BSL is recognised as an official language by the UK government it does
not have any legal protection. The BDA is campaigning for legislation to give
BSL this legal protection so that Deaf children can receive bilingual education,
(BSL and Welsh or English) and the right to quality and choice in education and
so that users will have the legal right to use BSL.

http://bda.org.uk/British_Deaf Association-i-34.html

Information on Communication support including British Sign Language (BSL)
interpreters, deafblind interpreters, lipspeakers, notetakers and speech-to-text
reporters (palantypists). The people who are employed to provide this service
are called Language Service Professionals and can be found at
http://www.direct.gov.uk/en/DisabledPeople/Everydaylifeandaccess/DG_10037
996

2.5 Breaking News

Office for Disability Issues Toolkit

The UK Government Office for Disability Issues has just published a toolkit to
help local authorities produce better information for disabled people.

The toolkit encourages the production of accessible information.

View the toolkit on the Improving information page.
http://www.odi.gov.uk/working/improving-information.php
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3 Resources for libraries

3.1 Calibre Audio Library — a resource for libraries

Calibre brings the pleasure of reading to people who have sight problems,
dyslexia or physical impairments though a free nationwide postal service of
recorded books.

For individual members Calibre offers:

e A choice of over 8,000 unabridged audio books, fiction and non-fiction,
including many titles which are not available commercially;

e 1,400 titles in the Young Calibre collection for under-16s;

e Books on MP3 format CDs, which can be played on a wide range of easily
available players;

e The added option of books on cassette for people with sight problems;

e A free service — no subscription, free postage, no fines for late books, no
charge for lost or damaged books.

Calibre has 19,000 members, more than half of whom are over 80. However
the fastest growing section of the library is the Young Calibre service, with
1,000 members.

Users for whom the service can be especially valuable include:

e People who prefer books on cassette, either because they find disks difficult
to handle or because they do not have a CD player;

e People who are unable to visit the library but read more than the home
library service can supply;

e People looking for a wider choice of books than are available commercially.

Support for libraries
Calibre offers:

« atwice yearly newsletter for professionals — if you do not already receive it
please email liz.mitchell@calibre.org.uk to be added to the mailing list

« workshops on Calibre's services - again email liz.mitchell@calibre.org.uk
for details

e inter-library loans — books can be supplied via the inter library loans system
under the Bee Aware scheme for people who would be eligible to receive
Calibre’s services. Full details of the scheme are on the Libraries North
West website at http://www.lancashire.gov.uk/nwlinterlending

e support for reading groups - many of Calibre’s titles are available as sets for
loan to reading groups for people with sight problems or dyslexia, for a
modest subscription. The library currently has 56 active groups. Contact
christine.ronaldson@calibre.org.uk or visit the website for details.
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e other information to support the work of libraries. For example, staff have
compiled a list of sources of Asian language audio books and
newspapers.

For more information phone 01296 432 339, email enquiries@calibre.org.uk or
visit the website www.calibre.org.uk.

Calibre Audio Library, Aylesbury, Bucks, HP22 5XQ
Registered charity no 286614

3.2 ClearVision

Braille and Print Children’s Books in Public Libraries

The ClearVision postal library has over 14,000 mainstream children’s books to
which the braille text has been added on clear plastic sheets. This adaptation
enables blind and sighted children and adults to share books. The books are
lent to families, schools and public libraries all over the UK for the use of
children who are learning braille or for adult braille readers who want to read
with sighted children or grandchildren. They are also ideal for introducing
sighted children to the concept of braille in a meaningful and attractive context.

Four libraries in Wales borrow braille and print books from ClearVision so that
they can meet the needs of local schools and families. Four schools and five
Visual Impairment Services in Wales are members of the ClearVision library,
along with twenty-seven families with one or more braille readers.

When libraries join ClearVision (for an annual membership fee currently set at
£50) they receive twenty picture books or ten longer books for newly-fluent
readers or a mixture of both. Libraries can request books for a particular
borrower, or for a specific age group, or to cater for a variety of users. They
can keep these books for up to a year or change them up to six times a year.
The books travel post free as Articles for the Blind.

ClearVision was set up to provide books for children who are or who will be
learning braille. The majority of visually-impaired children have enough sight to
cope with large print and blind children with additional learning difficulties may
well find braille too much of a challenge. This leaves a fairly small but vitally
important group of children for whom braille is the route to literacy. ClearVision
also stocks simple books in Moon (an easier alternative to braille) for children
who need it.

ClearVision books are ideal for braille-reading adults to share with young
sighted children and some libraries have found that the books are more used
by blind parents and grandparents than by children with a visual impairment.
Several libraries have reported enormous satisfaction on the part of blind
parents who are able to go to the local library with their young children to
choose books together.
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Adult and child reading
on a playground bench

As an educational resource, ClearVision books are popular with teachers in
mainstream schools who teach primary-aged children about braille as part of a
wider look at communication.

Some libraries have a public launch of their ClearVision collection and invite the
local press as well as professionals and potential users. This provides an
opportunity to promote other relevant resources already in stock such as large
print books, audio books, books featuring disabled children, novelty books with
tactile appeal, etc.

For more information about ClearVision visit www.clearvisionproject.org or
contact

ClearVision, Linden Lodge School, 61 Princes Way, London SW19 6JB. Tel:
020 8789 9575. info@clearvisionproject.org. Reg. charity no. 1012850

3.3 RNIB National Library Service

RNIB National Library Service is the largest specialist library for readers with
sight loss in the UK. It offers a wide range of books and information for children
and adults in a range of formats including braille, giant print (24 point type) and
unabridged audio.

Each year, RNIB delivers 1.6million Talking Books and 416,000 volumes of
braille and giant print, bringing enjoyment and pleasure to over 50,000 readers
across the UK.

The Library also provides free access to online reference material and
newspapers, braille sheet music, themed book lists, and an email list and web
forum for book lovers.

RNIB supporting your library

RNIB National Library Service works with public libraries and other information
providers to improve the availability of accessible information for blind and
partially sighted people. Key activities in 2009 will include an annual Make a
Noise in Libraries Fortnight from 6-19 July (www.rnib.org.uk/manil), and
celebrations to mark the bicentenary of the birth of Louis Braille.

Another exciting development in 2009 will be the launch of Reading Sight, a
new website providing information, advice and resources for public library staff.
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Due to be launched in July 2009, this website is being developed by RNIB
National Library Service in conjunction with the Society of Chief Librarians.

For further information about RNIB National Library service, visit
www.rnib.org.uk/library, email helpline@rnib.org.uk or telephone 0303 123
9999.

3.4 Share the Vision - supporting libraries to provide
more equitable library services to blind and partially
sighted readers

Share the Vision (STV) was established in 1989 to support and influence
libraries to provide more equitable services to blind and partially sighted
readers. STV is uniquely placed to do this through its members, who represent
all kinds of libraries; public, academic, national and specialist services,
variously supported from public or charitable funds, and covering all parts of the
UK. There are also members with observer status, of which CyMAL is a
prominent example.

While there is still a considerable amount of work to do to achieve the vision,
there have been some notable achievements for STV in the last year. These
have included:

e The initiation of a project to explore customer needs and how they can be
met more effectively in future. This project has been made possible by
partnership working with the Society of Chief Librarians (SCL), Chartered
Institute of Library and Information Professionals (CILIP), Museums,
Libraries and Archives Council (MLA), the National Association of Local
Societies for Visually Impaired People, the major voluntary sector library
providers and all the library authorities in the North East of England.

e Continued work with SCL to support a flourishing network of "champions” for
blind and partially sighted people in public library authorities across the UK.
This project aims to develop a new package of training and support tools
and will be relaunched with a new website in summer 20009.

e Providing advice to governments and other organisations on any policy
issues that might affect the delivery of library and information services to
blind and partially sighted people. This year responses have been sent to
consultations covering public libraries, copyright, adult learning and digital
accessibility.

e Participation in the development of the new UK Vision Strategy, a cross-
sectoral initiative that seeks to make a major transformation to the UK'’s eye
health, eye care and sight loss services. The consultation and the launch
event provided good opportunities to emphasise the importance of libraries
as a means of disseminating health information and supporting people in
education, employment and daily life.


http://www.rnib.org.uk/library
mailto:helpline@rnib.org.uk

STV produces a fortnightly current awareness bulletin for members. Please
contact Helen Brazier, Co-ordinator, STV, helen.brazier@rnib.org.uk if you
would like to receive it regularly.

Mark Freeman
Chair, Share The Vision
mark.freeman@southtyneside.gov.uk

3.5 Enhancing the availability of large print

RNIB has introduced a new initiative to enhance the availability of large print
titles with the launch of the FOCUS series. This is a pilot scheme to bring more
large print titles from major publishers to high street bookshops. Initially seven
new titles by big name authors from HarperCollins, Random House and
Penguin will be made available in large print trade paperback versions with the
RNIB FOCUS logo. A further 46 titles will be available via a Print on Demand
service. View The Bookseller article:
http://www.thebookseller.com/news/76631-rnibs-150k-focus-on-large-print.html

3.6 Downloadable audio books

BBC Audiobooks have agreed a deal with the US company, OverDrive to make
its 1,500 titles available to public libraries in the UK via the OverDrive platform.
Thereafter all BBC titles will become available to the libraries that have signed
up as they are published. According to the Bookseller Luton and Essex have
so far signed up to OverDrive and more library authorities are expected to do so
in the near future. View The Bookseller article:
http://www.thebookseller.com/news/77289-bbc-to-put-downloads-into-
libraries.html

3.7 Dyslexia friendly libraries

The Society of Chief Librarians (SCL) posted a short best practice guideline for
dyslexia friendly libraries on its website in September 2008. This is a 2 page
document covering staff, promotion, stock, facilities, buildings, partnership
working and service delivery at 3 levels of provision.

To view the document go to: http://www.goscl.com/scl_reportitem.ikml?id=35

3.8 Textbooks in alternative formats

Whilst the concept of alternative formats has been linked solely to visual
impairment for a long time, there are a great many other disabled people, with a
range of impairments, who could benefit from textbooks in alternative formats.

For example:
e dyslexic learners can benefit from text to speech
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e some people with mental health issues may cope better with listening to text
read aloud than with reading a book

e some learners with motor impairment may find assistive technology helpful
to read onscreen

In many cases disabled learners are struggling with traditional texts when
alternatives are available.

For guidance specifically designed for library staff, learner support staff and
subject tutors and lecturers supporting disabled learners visit:
http://www.techdis.ac.uk/getaltformat

For a case study of obtaining textbooks in alternative formats visit:
http://www.bris.ac.uk/claud/paul conway.ppt

3.9 The HEAT Scheme

The Joint Information Systems Committee (JISC) TechDis Service funds the
HEAT scheme which provides staff working in higher education (teaching staff,
library staff, careers officers, staff developers, IT specialists and accessibility
or support specialists) with technology with which to develop or uncover an
aspect of good inclusive practice.

This may be specific to the teaching of a particular discipline, supporting a
specific role area, or may have more generic applicability across the sector.
Staff time is not funded, as the good practice developed is expected to form a
normal part of the routine of teaching and learning, supporting the inclusion
model where specific adjustments for disabled students are required less often
if the mainstream offering is more inclusively designed in the first instance.

Two of the projects in particular deal with assistive technology and awareness
raising (see links below) however there are others that may be of benefit to you.

HEAT 2 projects - assistive technology (MS Word - 53 KB)
HEAT 2 projects - awareness raising (MS Word - 35 KB)

http://www.techdis.ac.uk/getheatscheme

4 Success stories from museums, archives and
libraries

4.1 Breaking the barriers - the value of accessible
information training for the Judge’s Lodging
The Judge's Lodging recently took part in training, provided free of charge by

RNIB Cymru, to focus on how accessible information breaks down barriers for
visually impaired people.
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The day, delivered by a blind trainer, was split into three areas:

e Understanding sight loss - a session where general discussion was
followed by delegates trying to complete tasks, like finding information in a
catalogue, whilst wearing glasses which simulated various eye conditions
such as cataracts, glaucoma and tunnel vision and then discussing how
literature and environments could be improved for each condition.

e Accessible information and accessible documents - a session which
looked at examples and guidelines for producing accessible information but
which also considered accessible greeting and introduced sighted guide
training. This culminated in an exercise where delegates paired up and
guided each other in and out of the building.

e An introduction to ICT - a session which looked at the types of software
and hardware that are available to assist people with sight loss, and
methods of using a computer without a mouse. Again, it was a practical
exercise, with laptops provided for delegates to experiment with. The trainer
also allowed delegates to study his own mobile phone.

The event was not specifically related to museums and the different
backgrounds of the delegates - including teaching, social service and health -
allowed delegates to benefit from different viewpoints and experiences of
working with the public.

For us, at The Judge’s Lodging, the event was invaluable in our current
consideration of access issues for our future development plans. It also helped
us to assess the facilities we already have and highlighted ways to improve
certain areas. It was of particular benefit to hear our website using software
designed for people with sight loss, discovering at first hand what this is like to
use. This is an area we are keen to improve.

RNIB Cymru provided a practical day, informed by their experience and
detailed focus on the issues. Everyone learnt in a relaxed, stimulating
environment and felt more comfortable and confident with feeding ideas into
their work.

Gabrielle Rivers
Senior Museum Curator, The Judge’s Lodging, Powys

4.2 Working together to make a difference - Welsh
Higher Education libraries improving services for
disabled students

Accessible Libraries and Information Services (ALIS) Wales is a group of
Library and Information Service professionals working towards the sharing and
development of best practice in all aspects of disability support within Library
and Information Service provision in the Higher Education sector in Wales.



Members are based throughout Wales - from Newport in the South, to
Aberystwyth in the West and Bangor in the North - many of whom have
considerable expertise in identifying, facilitating and implementing disability
equality practices. The group provides access to like-minded individuals to
provide information, exchange views, offer advice and resolve common issues.
In this way the group provides support and encouragement to members whilst
driving forward agendas for change and development. In an increasingly fast
moving and fluid service environment, members can maintain enthusiasm in
aspirations for inclusion as the focus for collective working.

ALIS Wales combines video conference meetings with face to face meetings at
different sites during the year, which often include site tours of areas of interest.
Members have the chance to report and discuss developments and initiatives,
share activities of interest, disseminate details of up-and-coming events, and try
to reduce the incidence of reinventing the wheel by working together. These
activities provide an opportunity to feed back into wider university policy at our
home institutions. Recent annual conferences have covered subjects such as
accessible educational materials, the advantages Radio Frequency ID can
bring to both students and staff and an insight into the different learning
attributes of students. More details of these development areas are given
below.

Accessible formats

The lack of accessible educational materials has been a topic of common
concern across UK Higher Education libraries, and a frequent subject of
discussion for groups working in this area. As well as ALIS Wales, these
include: CLAUD (south and south west of England); the Open Rose group
(Yorkshire); the Special Needs Group of the Scottish Confederation of
University and Research Libraries (SCURL); and TechDis (a JISC service
providing advice on disability and technology, to promote open and accessible
learning for students and staff).

Libraries are faced with both copyright restrictions and the task of providing
accessible materials in a timely way for visually impaired students, and
progress has been hindered by the practices of commercial publishers and
database providers. Collaboration between the groups has resulted in
greater attention being focused on the subject and TechDis have been
developing accessibility practice with publishers - the results can be
found on their website http://www.techdis.ac.uk/index.php?p=9 12

Radio Frequency ID

ALIS Wales members have exchanged experiences about the installation of
Radio Frequency Identification (RFID) self issue technology in a number of
libraries in Wales. This system allows users to issue and return books
themselves at a kiosk in the library without the need for staff intervention.
Counters and queues have disappeared and reports suggest that up to 90% of
transactions are by RFID in libraries where it has been installed.




The introduction of RFID can have a number of benefits for disabled
users. The kiosks are the right height, the screen displays are clear and
accessible and there is more space in the area around the kiosks for
users to move around. At the same time, the technology has freed up
staff from their regular library counter routines to help users make the
most of the new system and offer help with other aspects of library use.

Learning difficulties and learning styles

Members were given an insight into the different learning attributes of students
from a specialist describing neurodiversity1 and how library support staff can
make appropriate responses. The training session met with considerable
enthusiasm and gave participants the opportunity to look at how the concept of
neurodiversity offers a paradigm shift away from labels identifying individual
specific learning differences/difficulties.

Acceptance of neurodiversity provides a springboard for inclusive
practice by encouraging attendance to the wide range of cognitive
processing styles and sensory perceptual experiences that influence the
way in which individuals interact with the environment. Learning to
become aware of, and responsive to, neurodiverse requirements - in
ourselves and others - enhances the relevance and effectiveness of
learning and teaching opportunities.

ALIS Wales events provide opportunities to enjoy the company of colleagues
from other institutions, and to discuss subjects of personal and professional
importance which members seek to translate into best practice and improved
services for students across Wales.

Gillian Price
ALIS Wales Chair
http://www.alis-wales.ac.uk/

4.3 Visual and sensory access - The Glantorfaen
Display, Pontypool Museum

In 2004, Torfaen Museum Trust was one of the pilot scheme partners for the
CyMAL funded Cyfoeth Cymru Gyfan / Sharing Treasures scheme. Whilst the
Trust was planning the re-display of its Amgueddfa Cymru — National Museum
Wales loan of local dining room furniture from Glantorfaen House under the
scheme, the news that the Gwent Association for the Blind (GAB) were to move

! Neurodiversity, a word which has been in use since the late 1990s, expresses
the idea that people think in diverse ways and encourages society to respond
positively to neurodiversity. Neurodiversity is usually understood to relate to
people with Autistic Spectrum conditions, including Asperger's Syndrome,
Attention Deficit Disorder (ADD) and Attention Deficit Hyperactivity Disorder
(ADHD), Dyspraxia, Dyslexia, Dyscalculia, Tourette's Syndrome and various
other related conditions.




into the building next door, presented an ideal opportunity to work in
partnership. The Association was included in the development of plans and
using their contacts assisted with making the gallery accessible and equally
enjoyable for visually impaired people.

The gallery space for the refurbished exhibition was a small area either side of
the main through-corridor. The furniture was to be re-displayed to one side in a
‘mock up’ of the original dining room. This included reconstructed flooring,
walls, ceiling and architrave plasterwork (the original is still in existence in the
House) and was screened from the public with 8’ high glass panels running
parallel with the corridor. The designer from Amgueddfa Cymru arranged for
provision of lighting and ‘gobo’ projections onto the walls of the original
wallpaper design. This left only a small space 14’ across and about 2’ deep the
other side of the corridor for interpretative materials and facilities.

Through GAB, the Trust made contact with the RNIB in Peterborough, and their
design team gave advice on different interpretative media available to provide
access for people with differing degrees of visual impairment.

It was decided to include very large print, bilingual storyboard panels, designed
to high visibility specifications across the whole interpretation area, provided by
RNIB-recommended designers. Signage to and from the area was provided in
English, Welsh, English Braille and Welsh Braille - a system later adopted to
provide signage right around the museum.

Specialist furniture was used to maximise access to the displays. This included
a hollow covered bench which provided a rest area for viewing, whilst also
containing audio equipment, and 2 special lecterns. One of the lecterns is
mounted on a telescopic stand so that it can be adjusted to meet the
requirements of users of any height.

The main attraction has been the provision of Braille interpretation and textual
photographs in booklet form, recommended, designed and made by the RNIB.
The booklets, which sit on the lecterns, are specially bound Braille versions of
the storyboards and the photographs have been converted to textured, sensory
pictures. Some pictures lend themselves particularly well to this kind of
interpretation. Portraits worked well (luckily owners of the House had Victorian
whiskers, beards and stiff high collars!), as did plans of the House and gardens
(with bushes, trees and walls), and pieces of decorative art where the Chinese-
style designs could be raised to give a distinctive feel. These booklets have
been a great boon to the display and are enjoyed by all visitors, not just those
who are visually impaired. Very often children and adults can be seen closing
their eyes and feeling the Braille and ‘fuzzy felt’ pictures — in itself a
subconscious educational tool for those with good vision to understand the
concept of vision loss.

Although the highly specialised booklets cost over £1,000 other facilities can be
provided in a much cheaper way. The museum's volunteers and the Local
Authority Welsh Officer (who volunteered her time) had an enjoyable day
recording bilingual interpretation on the history behind the exhibition.
Equipment was also inexpensive - a £29.99 CD player, which a local electrician
voluntarily wired up inside the covered bench seat, has lasted well over four



years (repeating at least 7 times per day over 350 days per year). A small
hearing loop was also mounted close to the audio equipment.

The display and interpretative facilities created and installed for the Glantorfaen
House exhibition have been great value and very popular. This was made
possible by the excellent and free advice given during the planning stages from
partners - GAB, the RNIB, the local Disability Project and all the suppliers.

Torfaen Museum Trust, http://www.pontypoolmuseum.org.uk/

4.4 Video magnification of archives at West Glamorgan
Archive Service

In April 2008, West Glamorgan Archive Service received funding from the
Welsh Assembly Government through CyMAL'’s Archives Small Grants Scheme
to purchase a portable video magnifier.

Portable video magnifiers allow
users to produce large text images
of printed material and objects. The
camera can be held above
documents and maps, and the
magnified image is then displayed
on the screen.

Video Magnifier in use

Users of video magnifiers can vary the magnification level to suit their needs,
producing very high levels of magnification or, alternatively, a suitable reading
distance. Many people find they can read more comfortably and for longer periods
with a video magnifier. Video magnifiers provide the option of viewing items in black
and white or in colour, and also allow the varying of background and foreground
colours to the most suitable level for the individual user's needs.

According to the results of the Public Service Quality Group (PSQG) Survey of
Visitors to UK Archives 2007, 3% of visitors to the West Glamorgan Archive Service
have a visual impairment. It was therefore considered that the provision of a video
magnifier would be a useful addition to the facilities available to users of the
searchroom. Archives are often considered difficult to use by people with a
visual impairment as they require close work such as reading and the
interpretation of detail. By making a video magnifier available, we hoped that
this would encourage people to visit us who may previously have been wary of
using archives.

The video magnifier has proved to be a valuable addition to the facilities offered to
the public by the West Glamorgan Archive Service. It has also been used by
members of staff when consulting documents that are proving difficult to read and
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interpret. Its purchase has helped to ensure that we provide, to the best of our
ability, a service that is fully accessible to all.

Rhian Phillips
Uwch Archifydd / Senior Archivist
Gwasanaeth Archifau Gorllewin Morgannwg / West Glamorgan Archive Service

4.5 A sensory garden at Llanrwst AlImshouse Museum
Trust

Llanrwst Almshouse Museum, an independent trust, brightened up its tired backyard
with a sensory garden to engage visitors. The new garden reflects the Almshouse’s
400 year history and includes plants which have historical and sensory appeal.

Many of the museum’s displays are only accessible by stairs, so it was hoped the
garden would be a more accessible environment for all visitors, regardless of access
requirements. The fully accessible, sensory and historic herb garden is an innovative
and stimulating development.

Sensory gardens

Sensory gardens are designed to encourage

all olfactory senses and kinetic experiences.

Plants are chosen not only for their colour and

scent but for how they feel to the touch when

stroked or crushed. Many sensory gardens are

designed with wheelchair users and blind or

visually impaired people in mind, but they are also places
that can be enjoyed by children as visitors are
encouraged to touch the plants.

Rosemary

Before renovating the garden Llanrwst consulted

Cadw and other specialists and visited other successful community sensory gardens
such as the award winning Sensory Garden in Old Colwyn and the garden designed
for blind and visually impaired people in Penmaenmawr and conducted a lot of
research.

The new garden

The final design of the garden was simple in that the general outline of the existing
courtyard and garden was employed. They chose a range of raised and low level
beds were chosen plus a large table-shaped area that could be used with a seat,
wheelchair or standing up, where people will be able to grow herbs from seeds.

It is envisaged that the garden will be used as part of a lifelong learning scheme at
the museum for both formal and informal education as well as relaxation



and the therapeutic effects of a sensory garden.

Invaluable advice on how high the herb-beds should be,
what the path surfaces should be, suitable widths for
wheelchairs, the use of Braille on signs and much more
came from the Chairman of the Conwy

Voluntary Access Group.

Herbs were selected according to their historic uses, for
their culinary uses, for medicinal uses,

those used for dying wool and material and some purely for The Courtyard
their smell, colour and texture.

The entire garden was designed with sensory perception in
mind and interpretation in the garden has been kept to a
minimum. Several bilingual and Braille signs for visitors to
learn the names of some of the more unusual herbs are
available. Workshops were hosted in the garden to educate
people of all ages in the historic and contemporary uses of the
plants and there are plans to produce a leaflet with more
detailed written and visual information about the herbs. In the '{ ‘\ :
long term they also hope to create an audiovisual display within 5 «a ‘\
the museum which will provide descriptions about the herbs

and their uses. Lavender

Adapted from an article in CyMAL magazine, issue 2, summer 2006 by and with
permission of Llanrwst AiImshouse Museum

4.6 Piloting new approaches to access for visually impaired
users in public libraries

Building on past work with visually impaired library users and non-users, South
Tyneside Libraries continue to raise awareness of the library service through working
with partner organisations like Sight Service (a local provider of services and support
for people who are visually impaired and live in Gateshead or South Tyneside).

A recent story session, specifically for blind and partially sighted children proved to
be challenging and fun. The result was an interactive story session enabling the
children to experience the story through sound, touch and smell. The props used
included water, ice, grass, mud (starch mix), percussion instruments and silk
material. Staff found that it was important to involve the children with the effects at
the appropriate point in the story as this resulted in the children being fully engaged
and really enjoying the experience. An unexpected outcome to the session was that,
after the story, the children all produced hand printed pictures, including one child
who would not usually engage in this type of activity because she was tactile
resistant. We will also be exhibiting some of the winning entries from the Tactile
Book Advancement Group (TBAG) competition, which challenged entrants to design



tactile books with effective illustrations for children and we hope to invite blind and
partially sighted children into the library to have a hands on session with the books.

Other activities with visually impaired users have included:

e arecent art exhibition at the central library, “Sculpting Fog and Painting Through
Mi sshoWwcased the work of a two-year painting and pottery course funded
through Adult and Community Learning

e areading group which has gone from strength to strength, with members and
non-members of the book group now taking part in other library activities
including author events, murder mystery evenings and Local History Heritage
talks

Jacqueline Buckley,
Community Development Librarian
South Tyneside Library Service

The artists take some time to look at
their work, at the exhibition launch
event
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4.7 Welcoming Deaf Visitors to Museums - a free DVD introduction
to British sign language for museum and gallery staff

Over the last two years, staff at Wolverhampton Arts and Museums Service have
been working with local deaf people to explore ways to improve access for deaf
visitors. As a result of their work, they recommend that museum services:

e Provide Deaf Awareness training for all staff to ensure the needs of deaf visitors
are considered throughout the organisation

Organise events led by Deaf people, as well as providing interpreters

Make sure any text is simple and straightforward

Develop an email contact list and send out email alerts of appropriate events
Have a mobile phone so deaf people can text the museum

Support front of house staff to learn basic sign language

Add subtitles to any videos produced

Provide a written version or written alternative alongside audio guides

Develop signed interpretation, with subtitles and an English voice over

To help support staff to feel more confident in communicating with deaf visitors who
use sign language, a DVD was commissioned to help staff practise some basic
signs.

Divided into short sections, with over 200 signs in total, this DVD allows staff to
practice basic signs and build confidence in communicating with Deaf visitors. The
topics covered include some basic signs and some general phrases to use when
greeting visitors, in the shop or café and in the display areas. Also included is the
finger spelling alphabet.

Copies of the DVD are available for other museums and galleries who wish to
use it to improve access for deaf visitors to their venues. The DVDs are free
but there is a charge of £1.50 per copy for postage and packing. To request a copy
please send either a cheque made payable to Wolverhampton Art Gallery, or
postage stamps to the value of £1.50, to Linda Ellis, Bantock House, Finchfield
Road, Wolverhampton, WV3 9LQ, to cover postage and packing.

For more information about the DVD or about the project in general please contact
Linda Ellis, tel: 01902 552055, email: linda.ellis@wolverhampton.gov.uk.

5 CyMAL resources

5.1 The Disability Portfolio - Wales Edition

The Disability Portfolio, produced by MLA: the Museums, Libraries and Archives
Council, is a collection of 12 guides to help museums, archives and libraries to
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become more accessible to disabled people. The Wales Edition, prepared by
CyMAL, was updated in 2005 to include developments (to that date) in Disability
Discrimination legislation, Welsh contextual information and contact details for
Welsh organisations. The guides are available in Welsh and English.

http://wales.gov.uk/topics/cultureandsport/museumsarchiveslibraries/cymal/resource

s/disabilityportfolio/?lang=en

Guide 1 - Disability In Context - gain an understanding of how disabled people
place themselves within society and learn what factors influence their choice of
services.

Guide 2 - Meeting Disabled People - advice on face-face interaction with
disabled people as service users, customers, colleagues and volunteers.

Guide 3 - Training For Equality - assess your organisation's disability training
needs and choose the best trainer for the job.

Guide 4 — Audits - understand the reasons for carrying out audits, to enable you
to identify what type of audit you want and find out who you need to approach to
do it.

Guide 5 - Disability Discrimination Act - gain an understanding of how best to
meet the duties of museums, archives and libraries under the Disability
Discrimination Act.

Guide 6 - Inclusive Information - advice on how to ensure the information you
provide is inclusive and accessible to everyone who wants to use your services.
Guide 7 - Using Technology - gain an understanding of how disabled people
use technology in their daily lives and how services can be designed to support
this.

Guide 8 - Access On A Shoestring - advice on ways to create better access for
a wide range of people, without large-scale expenditure. The guide suggests
practical routes to low-cost improvements, including planning and behaviour
changes that have no cost implication.

Guide 9 - Accessible Environments - advice on what to consider when creating
accessible environments for people with a broad range of disabilities and a
variety of requirements.

Guide 10 - Outreach And Partnerships - find inspiration and practical guidance
for developing and sustaining outreach projects and partnerships in the
community.

Guide 11 - Consulting Disabled People - guidance on consultation with
disabled people; its benefits and uses; methods of consulting; how to plan and
prepare for the process and carry it out in an accessible way.

Guide 12 - Employment At Every Level - considering recruitment and retention
- whether of staff, volunteers or trustees - as a practical source of advice on ways
to ensure fair treatment for all disabled people in the workplace.

MLA Access For All Self-Assessment Toolkit
Checklist 1 - Disability Access for Museums, Libraries and Archives.
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5.2 The Disability Equality Duty and you

This short guide to the Disability Equality Duty has been prepared by CyMAL. It
provides an introduction to the Duty, highlighting how it may affect museums,
archives and libraries in Wales, and includes information on further sources of
information and advice. It is a 'quick-read’' guide designed to give an overview of the
new responsibilities for all staff working in museums, archives and libraries.

Staff with responsibility for legal compliance with the Disability Equality Duty may
find it useful as a preface to the guidance which they will need to read. It is also
designed to raise the awareness of all staff as to the implications of the Disability
Equality Duty.

http://wales.gov.uk/topics/cultureandsport/museumsarchiveslibraries/cymal/resource
s/dedandyou/?lang=en

Museums, archives and libraries should also read the Disability Rights Commission
Statutory Code of Practice which is available in Welsh and English. It explains the
key concepts of the Disability Equality Duty, outlines what the Disability Equality Duty
requires of public authorities and offers practical guidance. The Statutory Code of
Practice is available at:

http://www.equalityhumanrights.com/en/forbusinessesandorganisation/publicauthoriti
es/disabilityequalityd/Pages/Disabilitye.aspx

The Disability Equality Duty remains in force until a new public sector equality duty is
introduced, in due course, further to the Equality Bill published on 27 April 2009.
More details about the Equality Bill will be included in the CyMAL Equality Bulletin 2.
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